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O pe3yabTaTax He3aBHCHMOI OLEHKH KAa4ecTBA YCJIOBHH OKA3aHHA YCJIyT
OpraHH3alHsIMH COLHAJBLHOIO 00C/1y;KHBAHHA

Ha ocHoBaHum mpoTokoja 3aceganuss (OOLIECTBEHHOrO COBETa II0
MPOBEJEHUIO HE3aBUCHMOM OLIEHKM KadecTBa YCIOBHH OKaszaHus  YCIyr
OpraHu3alUsIMH COLMAIBHOIO OOCTYKMBaHMUs MpH MHHHCTEPCTBE COLMAlILHOH
NOJMTUKH H Tpyaa Yamyprtckoi Pecnyonuku ot 27 mexadbpsa 2018 roma Ne 3
NpUKa3blBalko:

1. TIpuHATE K CBeJCHHIO MH(OPMALMIO O pe3yabTaTaX He3aBHCUMOH
OIlEHKH KayecTBa YCIOBHH OKazaHUs YCIYr OpraHu3aluiaMU  COLMAIbHOIO
obciy)KHBaHHs (Jajiee — He3aBUCHMast OLICHKA KadecTBa).

2. VYmpaBreHHIO OpraHU3allHOHHO-aHATMTHYECKOro o0ecredYeHns U CBA3CH
¢ obulectBeHHOCTRIO (Jlekomuen FO.I7):

pa3zMecTUTh UHGHOPMALIMIO O pe3y/bTaraX He3aBUCHMOH OLIEHKH KauecTBa Ha
odunmarbHOM caiite MUHMCTEpPCTBA COLMATIBHON MOMUTHUKH U Tpyaa Y AMYpPTCKOMH
Pecniybniukn W Ha odUUIHATBHOM caiiTe Ui pa3sMelleHUs HHQOpMalUH o
rOCYy/IapCTBEHHBIX M MYHHLMIIAJBHBIX YYpPEXKIOEHHUAX B HH(OpPMAIHOHHO-
TeJIeKOMMYHUKaHOHHOH ceTu «MHTepHeT»;

JIOBECTH PE3YIbTaThl HE3aBHCUMOH OLIEHKU KayecTBa W INPEIIOKEHHS I10
COBEpILICHCTBOBAHUID  JEATENBHOCTH  JO  CBEIEHHA  I10JIBEJOMCTBEHHBIX
MHHHMCTEPCTBY COLHMANBHOW TOJIUTHKH M Tpyla YaMmyprckod PecnyOnuku
OpraHu3alui COLMAIBHOrO OOCHY)KUMBaHUs, B OTHOLIEHUWH KOTOPBIX IpOBeJeHa
He3aBUCHMas  OLIEHKa KadecTBa (Janmee —  OpraHusallid  COLMAIbHOTO
o0cyKUBaHHUS).

3. VYmpaBneHHIO MO [efnaM HHBAJIWAOB MW OpraHH3alMM COLHAIbHOTO
obcnyxupanus (Pyauna [.@.):

y4ecTb pe3yIbTaThl He3aBUCUMON OLIEHKH KauyecTBa NpH:

BbIPAaDOTKE Mep II0 COBEpILICHCTBOBAHHUIO JIEATE/IbHOCTH OpraHU3alHH
COLMAIIBHOTO OOCTYKUBaHUS;

oneHke 3(MGEeKTUBHOCTH  JEATENIbHOCTH  OpPraHu3alMil  COLMAIBHOTO
00CIIYKMBaHUSL M HUX PYKOBOAUTENEH i OCYILUECTBIIEHHsS IPEMHMPOBAHHS T10
utoram pabotel 3a I kBaptan 2019 rona;

OpraHU30BaTh Pa3padOTKy OPraHM3alUsSMH COLMATIBHOIO OOCIYKMBaHUS W
COIJlacOBaHMeE TIIAHOB MEPOIPUATHH 10 YCTPAHEHUIO HEJOCTATKOB, BhIABICHHBIX B



S

X0/1€ He3aBUCUMOH OLI€HKH KauecTBa.

4. OprasuzanusaM coOLMaTIbHOTO 00CTYKHBAHHS:

pa3spaboTatb M YTBEPAUTH IUIAHBI MEPOIPHUATHH 10 YCTPaHEHHIO
HEJOCTAaTKOB, BBIABIEHHBIX B XOJ€ HE3aBUCUMOH OLIEHKM KauecTBa, B CpOK
no 27 despans 2019 roja;

NpeACTaBUTE KOMUH IJIAHOB MEPONPHUATHH MO YCTPaHEHHUIO HEOCTaTKOB,
BLISBJIEHHBIX B XOJ€ HE3aBHCUMOH OLIEHKM KayecTBa, B YIpaBIeHHE
OpTraHHU3alMOHHO-aHAIUTUYECKOrO o0ecreueHus] U CBsA3eH ¢ OOIIeCTBEHHOCTHIO
(JIexomues FO.I'.) B cpok mo 6 mapta 2019 rona;

OpeJCTaBUTL OTYET 00 YCTpaHEeHHH HEIOCTATKOB, BBISBIEHHBIX B XOJI€
HE3aBUCHMOM OLIEHKM Ka4ecTBa, COIJIACOBAHHBIM C YIpaBlICHHEM II0 Jejam
HHBAJUI0B H OpTraHM3alUH COUHAIBbHOTO oOcaykuBaHus (Pyauna [.®.) B
yIpaBleHHe OpraHW3allMOHHO-aHAJIMTHYECKOro obecnedyeHuss M CBs3eH c
obmecteeHHocThO (Jlexomues HO.I'.) B cpok mo 20 nexkadps 2019 roza.

5. KOHTponap 3a UCHOTHEHHWEeM HAcTOAIIero IIpHKa3a BO3JIOXKWTh Ha
HavyaJbHUKA YIPaBIeHUs OPTaHM3aLMOHHO-aHAIUTHYECKOro o0ecrnedeHus W
cBsizel ¢ o01ecTBeHHOCTRIO Jlekomuera FO.T.
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